
Heuristic name: 
Prevent errors

Description: 
I thought the search button wasnt working because I couldn’t get onto the next 
page. Turns out that Singapore is not a valid departure location, but there was 
no error message to say so. 

Severity number: 
3

Screenshot:



Heuristic name: 
Use Familar Metaphors & Language

Description: 
The page looks messy annd it is not easy to check my flight details with care. 
The caution box could use a red background instead of being outlined, to 
differentiate between the boxes containing flight details.

Severity number: 
1

Screenshot:



Heuristic name: 
Clean & Functional Design

Description: 
Text is cluttered and all over the place. Text should be aligned properly beside 
the image. Icons and headers can be used. 

Severity number: 
2

Screenshot:



Heuristic name: 
Use Familiar Metaphors & Language

Description: 
The checkout pages should be as clear as possible so users don’t make any 
mistakes at checkout. At the top bar, “search” “details” “info” “ confirmation” 
“complete” can be made to look more like reservation steps at a glance, usinng 
arrows or numbers. It will also make it more consistent with the way those 
elements are used below “1) Please check the selected flight details.”

Severity number: 
2

Screenshot:



Heuristic name: 
Consistency

Description: 
The column containinng the bus icons are inconsistent. Some have the company 
name below, and only some image descriptionns are linked. “Booking up to X 
months in advance is available” can be used instead of sentences that are 
worded differently but mean the same. This can also help in the future when 
updates are automated.

Severity number: 
1

Screenshot:


